
         

 

201-4622 Greig Avenue                                                        
Terrace, BC V8G 1M9                                                            Phone: (250) 638-8108 
                                                                                                                                                                                                        Fax: (250) 638-7212  

JOB ORDER FORM 

Employer Information 
 

Date: Nov. 13, 2024 

Business Name: Kermode Friendship Society 

Contact Name: Charmaine Anderson  

Street Address: 4714 Park Ave 

City/Postal Code: Terrace V8G 1W1 

Phone/Fax:   Ph: 250-635-4906                          Fax:  

Email: hr@kermodefriendship.ca 

 

Position Available 

 
Job Title:  Outreach Worker  Number of Positions Available:     1 

Hours per Week:    35         Wage:  $25.00/hr 

Description:    

The outreach worker, under the direction of the Program Director, will primarily be 

responsible to act as an advocate for client groups within the community. This position 

will collaborate with members of an interdisciplinary team to plan, implement, 

coordinate, and evaluate client care and support in consultation with individuals and 

their families. This role will also respect and protect the rights of clients. The outreach 

worker must possess degree or diploma in a field appropriate to the position and three 

years of experience in social assistance 

Skills/Education/Experience Requested: 

• Diploma in the Social Services field 

• Three years of experience in social services programming delivery 

• Certifications that are an asset include First Aid Level 1, Naloxone Training 

• Clean vulnerable sector check 

• Ability to deal pleasantly and effectively with a wide range of people of different 

ages and cultures, in potentially volatile and emotionally charged situations 

• Ability to maintain positive professional boundaries without imposing personal 

judgments and expectations on families and clients 

• Ability to make decisions in complex situations that could be immediately 

dangerous to life or health 

• Ability to effectively communicate both verbally and in writing 

• Ability to work individually as well as part of a team 

• Ability to work under extreme pressure and handle tense and stressful situations 

• Demonstrated time management skills 



• High flexibility with strong interpersonal skills that allow one to work effectively in 

a diverse environment 

• High level of integrity and work ethic 

• Knowledge of safe patient lifting/handling techniques 

• Proven knowledge of case management processes and procedures 

• Strong sense of ethics and the ability to handle sensitive or private information 

with tact and discretion 

• Valid first aid or CPR certification 

Apply via: hr@kermodefriendship.ca 

 

 

Closing Date:   Dec. 15, 2024 

 


